Zapis o skode
Damage report

Ny dpd

Cislo zasilky

Datum doruceni zasilky

Parcel No. Delivery Date

Prikazce/Odesilatel Prijemce

Customer/Sender Recipient
Jmeéno/Name Jméno/Name
Ulice/Street Ulice/Street
PsC/zIP pPsC/zIP
Mésto/City Mésto/City
Zeme/Country Zeme/Country
E-mail E-mail

Telefon/Tel. No.

Telefon/Tel. No.

Obal Vystylka

Packaging Lining
Bez obalu/No packaging |:| Bublinkova folie/Bubble wrap |:|
Bublinkova folie/Bubble wrap |:| Papirova drt/Crushed paper |:|
Bublinkova obalka/Bubble envelope ] Pénove profily, molitan/Foam ]
Kartonova krabice/Cardboard box |:| Polystyren/Styrofoam |:|
Strecova félie/Stretchy wrap ] Kartonova vyztuha/Cardboard bracing ]

Strecova folie/Stretchy wrap L]
Vzduchové polstarky nebo obaly/Air pads or wrapping.. L]
Z4dna/None L]

Manipulacni stitky DPD Zpusob poskozeni obalu zasilky

DPD Handling Labels Scope of damage
Krehké/Fragile ] Bez poskozeni/No damage ]
Neklopit/This side up |:| Baleni neposkozeno, chrastivy zvuk |:|

Y _ No damage to packaging, rattling sound
Bez Stitkd/No Handling Labels |:|
Prazdna zasilka/Empty parcel L]

. ; ; Promacknuté/Dented L]

Skodni udalost .

Damage Promocené/Soaked |:|
Poskozeni obsahu/Damaged contents |:| Protrzene/Ruptured D
Caste&na ztrata obsahu/Partial loss ]

Ostatni informace

Miscelaneous
Doruceno v puvodnim stavu/Delivered in original condition ..........c..ce....... |:| Pocet chybéjicich polozek ze zasilky/# of missing items
Prebaleno v DPD/Re-packed in DPD ] Pocet poskozenych polozek ze zasilky/# of damaged items
ID pasky DPD/ID tapes DPD ]

Upozornénl' Jmeéno Prijlemce nebo odesilatele/Name and Surname of Recipient or Sender

Notice

Tento zdpis o skodé neni vznesenim reklamace.

Reklamaci uplatnéte podle pokynd uvedenych ve Vseobecnych obchodnich  podpis/signature (po vytisknuti/after printing)
podminkach spole¢nosti Direct Parcel Distribution CZ, s.r.o.

www.dpd.cz/reklamace.

The Damage Report is not a replacement of a formal complaint.

Filing a complaint is governed by the General Terms and Conditions of Direct
Parcel Distribution CZ, s.r.0. More information regarding claims and com-
plaints procedure can be found on www.dpd.cz/reklamace.
Datum/Date

ﬁ dpdgroup


http://www.dpd.cz
http://www.dpd.com
http://www.dpd.cz/reklamace
http://public.dpd.cz/ocm/index_en.aspx
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